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Dear Merchant,  
 
We are pleased to inform you that the RBI will now allow you to receive export-related 
payments of up to USD 3000 per transaction into your PayPal account, effective 

immediately.  
 
We sincerely thank you for your understanding and patience over the past few months as 
we continue to implement the changes required to remain compliant with the RBI 
guidelines. With these changes completed, you can confidently accept PayPal for your 
cross-border transactions with our global buyer base of over 100 million active accounts in 

190 markets worldwide. We look forward to continuing to support your export business 
through our global online payment platform.  
 

To comply with the RBI guidelines, you must add a Permanent Account Number (PAN), 
Purpose Code and local bank account to your PayPal account in order to continue receiving 
export-related payments. 
 

 
 
In case you have any queries, please log into your PayPal account and click on  
Contact Us at the bottom of any PayPal page. 

 
Sincerely, 
The PayPal Team 

 

 

 

  

Copyright © 1999-2011 PayPal. All rights reserved.  
 
Consumer advisory: PayPal Pte Ltd, the Holder of the PayPal™ payment service stored value facility,  
does not require the approval of the Monetary Authority of Singapore. Consumers (users) are advised  
to read the terms and conditions carefully. 

  

 

http://paypal-apac.com/email/20111013-india/index.html
https://www.paypal.com/in/cgi-bin/webscr?cmd=_account-recovery&from=PayPal
https://www.paypal.com/in/cgi-bin/webscr?cmd=_account-recovery&from=PayPal
https://www.paypal.com/in/cgi-bin/helpweb?cmd=_help
https://www.paypal.com/in/cgi-bin/helpweb?cmd=_help
https://www.paypal.com/in/cgi-bin/webscr?cmd=_login-run
https://www.paypal.com/in/cgi-bin/webscr?cmd=_login-run
https://cms.paypal.com/in/cgi-bin/?cmd=_render-content&content_ID=ua/AcceptableUse_full&locale.x=en_GB
http://www.paypal.com/in
https://www.paypal-apac.com/india

